
COVID-19 Guidelines 
for Outpatient 
Healthcare Facilities
SUMMARY OF STATE OF MICHIGAN 

EXECUTIVE ORDER 2020-175

INCLUDING CLINICS, PRIMARY CARE PHYSICIAN OFFICES, DENTAL OFFICES

AND VETERINARY CLINICS



Important Note:
¢ƘŜ ǊŜǉǳƛǊŜƳŜƴǘǎ ƛƴ ǘƘƛǎ ǇǊŜǎŜƴǘŀǘƛƻƴ ŀǊŜ ƛƴ ǊŜŦŜǊŜƴŎŜ ǘƻ aƛŎƘƛƎŀƴΩǎ ŎǳǊǊŜƴǘ 
Executive Order 2020-175 and recommendations from OSHA and the CDC. 

The best practice and guidance information provided in this presentation, 
follows information and guidance provided through the CDC and OSHA, 
as of September 3, 2020

Employers should continue to review CDC and OSHA websites, to ensure their 
workplace policies and procedures are based on the most up-to-date 
information available.



General Workplace Requirements ς
Overview

Develop COVID-19 
Preparedness & 
Response Plan 

Designate COVID-19 
site supervisor

Provide Employee 
COVID-19 Training

Conduct Daily Entry 
Self-Screening 

Protocol 

Maintain 6ft Social 
Distancing 

Provide Non-Medical 
Face Coverings & 

Consider Use of Face 
Shields

Update Cleaning & 
Disinfection Protocols

Develop Response & 
Notification Plan for 

confirmed cases

Restrict non-essential 
business travel 

Encourage use of PPE 
& Hand Sanitizer

Promote Remote 
Work

Adopt additional 
controls as necessary

All Businesses with In-Person Operations must:



General Workplace Requirements
Ç Develop COVID-19 Preparedness & Response Plan

ÁUse OSHA guidance to develop a COVID-19 Preparedness & Response Plan

ÁAssess level of exposure risk for worksite ςassess individual tasks

ÁConsider where, how and what sources of SARS-CoV-2 might be in the 
workplace

ÁConsider non-occupational risk factors at home & within the community

ÁKeep current with federal, state & local guidance

ÁImplement basic infection control measures 

ÁDevelop policies/procedures to identify and isolate sick individuals

ÁImplement workplace controls ςuse hierarchy of controls 

LINK:  MIOSHA Sample Preparedness & Response Plan for Low & Medium Risk Employees

https://www.michigan.gov/documents/leo/leo_miosha_cet5700_691240_7.doc


General Workplace Requirements
ÇDesignate one or more worksite supervisors to implement, monitor & report on COVID-19 Preparedness 

& Response Plan
ÁWorksite supervisor(s) must remain on-site at all times when employees are present

ÁMay be an employee designated & trained in this role 

ÇDevelop daily entry self-screening protocol 
ÁAt a minimum must include questionnaire

ÇMaintain 6ft social distancing
ÁGround markings

ÁSigns

ÁPhysical barriers

ÇPromote remote work

ÇRestrict non-essential business travel

ÇEncourage use of PPE & hand sanitizer on public transportation



General Workplace Requirements
ÇCleaning & Disinfection Protocols

ÁIncrease facility cleaning & disinfection ςfocus on high touch areas & shared equipment

ÁMake cleaning supplies available to employees upon entry AND at the worksite

ÁProvide time for employees to wash hands frequently or use hand sanitizer

ÁDevelop cleaning & disinfection protocol for facility in the event of a positive COVID-19 case

ÇDevelop Response & Notification Plan for Confirmed Cases of COVID-19

ÁNotify local public health department IMMEDIATELYandany co-workers, contractors, or suppliers that 
may have come in contact with the person with a confirmed case of COVID-19 within 24-hours

ÁEstablish protocols for temporary closure of all or part of the worksite for deep cleaning

ÁInclude protocols for sending affected employees home

Ç Allow employees with a confirmed or suspected case of COVID-19 to return to the workplace only after 
they are no longer infectious

ÁUse the most current guidelines from the CDC for this determination ςCDC Discontinuation of Isolation

https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-in-home-patients.html


General Workplace Requirements
ÇProvide communication & training on 

COVID-19 infection control practices in 
the primary languages common in the 
employee population

ÇPlace posters in the languages common 
in the employee population that 
encourage:
ÁStaying home when sick

ÁCough & Sneeze Etiquette

ÁProper Hand Hygiene Techniques



Face Coverings
ÇProvide Non-Medical Face Coverings to 

Employees

ÁRequire masks to be worn when a distance of 
6 feet cannot be maintained

ÁConsider use of face shields when a distance 
of 3 feet cannot be maintained

ÁTrain on proper wear, use, & maintenance of 
face coverings

ÁTrain on protection provided by face coverings

ÁCloth face coverings are not N95 respirators or 
surgical masks



Face Coverings vs Respirators

ÁKnow the difference between cloth face coverings and respirators

ÁNIOSH Certified Respirators require compliance to the Respiratory Protection Program

ÁFacemasks vs Respirators Factsheet 

ÁVoluntary vs Required Respirator Use Factsheet 

https://www.michigan.gov/documents/leo/Workplace_Guidelines-Facemasks_vs_Respirators_Factsheet_692228_7.pdf
https://www.michigan.gov/documents/leo/Workplace_Guidelines-Voluntary_vs_Required_Factsheet_692229_7.pdf


Employee COVID-19 Training

Workplace infection-
control practices

The proper use of 
personal protective 

equipment

Steps the employee 
must take to notify the 
business or operation 
of any symptoms of 

COVID-19 or a 
suspected or confirmed 
diagnosis of COVID-19

How to report 
unsafe working 

conditions.

ÇProvide COVID-19 Training to Employees
Á At minimum must include:



General Workplace 
Requirements
Ç Adopt additional infection-control measures as 

necessary

ÁAdditional controls may be necessary based on:

ÁTasks performed at the worksite

ÁRate of infection in the community



Recordkeeping per Executive Order 2020-175

Ç Sec 18. of the Order states that employers MUST
maintain a record of the requirements set forth in 
sections:

Á1(c) ςEmployee training,

Á1(f) ςDaily entry screening protocol for all 
employees or contractors and

Á1(n) ςNotifications of any confirmed employee 
case of COVID-19



Mask Requirements 
Executive Order 2020-153
ÇExecutive Order 2020-153 requiresany 

individual who leaves their home or place 
of residence MUST wear a face covering 
over their mouth and nose:

ÁWhen in any indoor public space
ÁWhen outdoors and unable to maintain 

social distancing from those not in their 
household
ÁWhen waiting for or riding on public 

transportation, while in a taxi or ride 
share vehicles, or when using a private 
care service 



Mask Requirements Executive Order 2020-153
Ç Exceptions to face covering requirements:

ÁAre younger than five years old (and, per guidance from the Centers for Disease Control and 
tǊŜǾŜƴǘƛƻƴ όά/5/έύΣ ŎƘƛƭŘǊŜƴ ǳƴŘŜǊ ǘƘŜ ŀƎŜ ƻŦ ǘǿƻ ǎƘƻǳƭŘ ƴƻǘ ǿŜŀǊ ŀ Ƴŀǎƪύ
ÁIndividuals unable to medically tolerate a mask
ÁWhile eating or drinking at a food service establishment
ÁWhile exercising and face covering would interfere with the activity
ÁWhile receiving a service or entering a business where identification is necessary
ÁWhile communicating with someone who is hearing impaired or otherwise disable and where 

the ability to see the mouth is essential to communication
ÁActively engaged in a public safety role (e.g. law enforcement, firefighters, EMT)
ÁAre at a polling place for purposes of voting in an election
ÁWhen officiating a religious service
ÁWhen giving a speech for broadcast or an audience



Mask Requirements 
Executive Order 2020-147

Ç All businesses open to the public 
must:

ÁRequire individuals to wear a 
face covering (as required by EO 

2020-147) in order to enter their 
premises

ÁPost signs at entrance(s) 
instructing customers of their 
legal obligation to wear a face 
covering while inside



General Workplace 
Practices ςOSHA 
Á Frequently wash hands with soap & water for 20 seconds

ÁUse 60% alcohol hand sanitizer when soap & water are 
unavailable

ÁAvoid touching eyes, nose, or mouth with unwashed hands

ÁPractice good respiratory etiquette ςcover your cough

ÁAvoid close contact with those who are sick

ÁStay home if sick

ÁRecognize personal risk factors & underlying conditions

OSHA ςControl & Prevention

https://www.osha.gov/SLTC/covid-19/controlprevention.html#interim


Requirements for 
Outpatient Healthcare Facilities
INCLUDING CLINICS, PRIMARY CARE PHYSICIAN OFFICES, 
DENTAL OFFICES AND VETERINARY CLINICS

EXECUTIVE ORDER 2020-175 IDENTIFIES 15 SPECIFIC REQUIREMENTS FOROUTPATIENT 
HEALTH CARE FACILITIES IN ADDITION TO THE GENERAL REQUIREMENTS FOR ALL 
BUSINESSES DESCRIBED IN PREVIOUS SLIDES



Post signs at entrance(s) 
instructing patients to 
wear a face covering 

when inside



Limit waiting area occupancy to the number of 
individuals who can be present while staying six feet 
away from one another ask patients, if possible, to 
wait in cars for their appointment to be called

Mark waiting rooms to enable six feet of social 
ŘƛǎǘŀƴŎƛƴƎ όŜΦƎΦΣ ōȅ ǇƭŀŎƛƴƎ ·Ωǎ ƻƴ ǘƘŜ ƎǊƻǳƴŘ ŀƴŘκƻǊ 
removing seats in the waiting room)

6 
feet

6 
feet


